Dear parents/guardians
We have compiled this brief sign up guide for you to walk you through the setup process.
Please feel free to get in touch with our friendly support team via
support@squadintouch.co.uk if you have any questions.
Thank you for joining!
Squad In Touch team
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1. Signing up via the web platform
1.1 Go to http://www.squadintouch.co.uk/, for best results please use Google Chrome.
1.2 Click on the ‘Sign up / Sign in’ button or on the ‘Try 30 days for FREE’, both of these
buttons will take you to the sign up page.Then click ‘Join us for free’

1.3 Then input all of the correct information into the sign up
form. Please note you will need to enter a valid phone
number and email address to receive your verification
codes.

1.4
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1.4 Once you have entered all of the
correct information, you will receive a text
and email notification to verify your identity.
1.5 If you don’t receive one let a member of
the Squad In Touch support team know.
support@squadintouch.co.uk.
1.6 Choose your school role and select
the school you are a part of - if you
need to send multiple requests for
different roles (i.e Teacher and Parent)
or requests to multiple schools then this
can be sorted, after your initial sign up
is completed.

1.7 Then choose the school you would like your account to be linked to. Please note you can
ignore the ‘postcode box, this is
if there are multiple schools
with the same / similar name to
your child’s school.
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1.8 Enter the details of your child, their house name, form group and their first and last
name. Please ensure that if you have had a unique code for your child provided to you by
their school, please enter this here, this will enable you to be automatically accepted onto the
system for that child. Also, you can add as many children to your account on this screen as
you need. If you have more than one child attending the same school you can specify their
details when signing up. If you have children attending different schools send the request for
one and then you will be able to send further details once you click continue.

1.9 Then click ‘Finish’ and wait to be accepted. This could take a couple of days as it is up to
the school to check your credentials and then accept you.
If you need any help during the registration process just get in touch with the support team
email: support@squadintouch.co.uk or chat to us live (located at the bottom right of the
screen when you are on Squad In Touch website).
If you have left the Squad In Touch platform before registration is complete, you can continue
at any time by logging in to your account, verify your email address and phone number. If
they have not been verified before and selecting the 'Requests' tab. You will be able to send
a role request from that tab. Please note that you cannot send a role request before both
verification codes have been confirmed.
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2. Signing up via Android app
2.1. Squad In Touch mobile app for Android is available for
installation from Google Play Store.
2.2. When you have installed the app click the Create new
account link.

2.3. Then input your details and agree to the Privacy
Policy and Terms and Conditions.

2.4. Once you have entered all of the correct
information and clicked the Continue button, you will
receive a text and email notification to verify your
identity. Please enter the codes you get sent through to
proceed to the next section.

2.5. If you don’t receive one let a member of the Squad
In Touch support team know.
support@squadintouch.co.uk.
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2.6. Choose your school role and select the school you are a part of, when selecting a
school you can see available schools sorted by distance, as long as your location service is
switched on. If you need to send multiple role requests you will have the option to add
multiple children to your requests.

2.7. Then enter the details of your child. If you have more than one child attending the same
school you can specify their details by clicking the 'add child' button. If you have children
attending different schools, send the request for one child and then you will be able to send
further requests after you send the initial student requests. Please remember to put in your
child(ren)'s unique code into this section so you can be accepted automatically onto the
system, please note auto accept can take up to 6 hours following your request.
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2.8. Then click ‘Send’ and wait to be accepted. This could take a couple of days, if you didn't
input a unique code, as it is up to the school to check your credentials and then accept you.
If you have quit the app before you have completed registration you can continue at any time
by logging back in to your account, verify your email address and phone number, if they have
not been verified already, by selecting the 'Requests' tab. You will be able to send a role
request from that tab. Please note that you cannot send a role request before both
verification codes have been confirmed.
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3. Signing up via iOS app

3.1. Squad In Touch mobile app for iOS is available for installation from the App Store.

3.2. When you have installed the app click the Create new account link.

3.3. Then input your details and agree to the Privacy Policy and Terms and Conditions.

3.4. Once you have entered all of the correct information and clicked the Continue button,
you will receive a text and email notification to verify your identity.
3.5. If you don’t receive one let a member of the Squad In Touch support team know.
support@squadintouch.co.uk.
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3.6. Choose your school role and select the school you are a part of, when selecting a
school you can see available schools sorted by distance, as long as your location service is
switched on. If you need to send multiple role requests you will have the option to add
multiple children to your requests.

3.7. Then enter the details of your child. If you have more than one child attending the same
school you can specify their details by clicking the 'add child' button. If you have children
attending different schools, send the request for one child and then you will be able to send
further requests after you send the initial student requests. Please remember to put in your
child(ren)'s unique code into this section so you can be accepted automatically onto the
system, please note auto accept can take up to 6 hours following your request.

3.8. Then click ‘Send’ and wait to be accepted. This could take a couple of days, if you didn't
input a unique code, as it is up to the school to check your credentials and then accept you.
If you have quit the app before you have completed registration you can continue at any time
by logging back in to your account, verify your email address and phone number, if they have
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not been verified already, by selecting the 'Requests' tab. You will be able to send a role
request from that tab. Please note that you cannot send a role request before both
verification codes have been confirmed.
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